
State Responses to Changes 
in Telecom Policy

41st Annual National Conference 
of Regulatory Attorneys

April 25, 2018

Dave Conn
Vice President, State Government Affairs



2
Un-carrier Facts

Our Company
• 3rd largest national wireless carrier
• Headquartered in Bellevue, WA
• Employs 50,000 nationally; 5,400 in California
• 62% of workforce is ethnically diverse and 42% are women
• Two major brands: T-Mobile and MetroPCS
• Leads the wireless industry by changing it to the benefit of consumers 

Our Customers
• 72.6 million nationally; 12 million in California
• Younger than the industry average and more ethnically and economically diverse than our 

competitors
• Four consecutive years of over 5 million customers added each year

Our Network
• Fastest Network –Independent industry benchmarking company OpenSignal in 2018 recognized 

T-Mobile for once again having the best network in the nation. Additionally, Speedtest by 
Ookla named T-Mobile’s LTE network in 2018 as the fastest for the 16th quarter in a row.

• Expanded Coverage – Our LTE network now covers 322M people nationally, nearly tripling since 
2015.
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Un-carrier Moves to Change the Industry



4
Un-carrier Recognition

• Named by Fortune as one of the 100 Best Companies to Work For.
• Recognized as one of the Best Employers for Diversity by Forbes.
• Human Rights Campaign named T-Mobile a Best Place to Work for LGBT 

Equality for the last 5 years.
• Designated 11 times as a top Military Friendly Employer by Military 

Friendly.
• Recognized 10 years straight as one of the World’s Most Ethical 

Companies by the Ethisphere Institute.

WORKPLACE

T-Mobile Restricted Information: Privileged and Confidential

• T-Mobile and MetroPCS both received the highest ever scores in the 2018 J.D. Power U.S. Wireless Customer Care 
Performance Studies.

• T-Mobile and MetroPCS also topped the lists of the 2018 J.D. Power U.S. Wireless Purchase Experience Studies.
• T-Mobile consistently ranked #1 in overall customer satisfaction and likelihood to recommend in 2017 according to the latest 

national survey from HarrisX (formerly Nielsen).
• T-Mobile ranked #1 in overall customer satisfaction by YouGov Brand Index throughout 2017. 

CUSTOMER SERVICE
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The New Policy World:  Broadband Deployment

• Federal universal service policy

•Wireless deployment

• Small Cell deployment

T-Mobile Restricted Information: Privileged and Confidential
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The New Policy World:  Net Neutrality

• Federal shift on policy

• State Reactions
• Legislation
•Executive Orders

•Technological Differences?
T-Mobile Restricted Information: Privileged and Confidential
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The New Policy World:  Lifeline

• Federal shift on policy to favor facilities-based 
providers

•Effect on lifeline users?

T-Mobile Restricted Information: Privileged and Confidential
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The New Policy World

Questions?  

T-Mobile Restricted Information: Privileged and Confidential


